
Wheels Up is a revolutionary membership-based private aviation company that significantly reduces the upfront cost to fly 
privately, while providing unparalleled flexibility, service and safety. With Wheels Up you are joining a club that comprises an 
impressive network of fellow members and the experiences that bring you together, providing value from the minute you 
activate your membership. 

/  A commitment to each Wheels Up Member that begins with 
safety–the foundation of our business

/  Exclusive access to a private fleet of King Air 350i and 
Citation Excel/XLS aircraft

/  Guaranteed occupied hourly pricing, paying only for  
hours flown

/  No hidden charges or unnecessary management or  
service fees

/  A Flight Desk to assist in planning and booking all charter 
aircraft needs

/    Use of the Wheels Up App, a proprietary, cutting-edge 
mobile app that allows members to manage every facet  
of their membership

/  Opportunistic and cost effective private aviation offerings 
with Shared Flights, Hot Flights and Shuttle Flights

/  Entrée into the renowned Wheels Down lifestyle of events, 
8760 experiences, concierge and member benefits program

OUR FLEET

The Wheels Up Citation Excel/XLS

With its luxurious stand-up cabin and flight range up to 4 hours, the Citation Excel/XLS is the 
perfect complement to the short-haul efficiency of the Beechcraft King Air 350i, offering greater 
speed and added range for your longer trip requirements. Our fleet is fully factory refurbished, 
like-new, and has the youngest average Citation Excel/XLS fleet age.

The Wheels Up Flight Desk

For instances where you are traveling longer range or with more than 8 passengers, the Wheels Up Flight Desk is the ideal complement  
to our growing fleet of King Air 350i and Citation Excel/XLS aircraft and is available to assist you with all of your charter flight needs.

The Wheels Up King Air 350i

The luxurious Beechcraft King Air 350i is the most comfortable solution for short-haul flights, 
with a carrying capacity and range capability unmatched in its class. Our brand new King Air 350i 
aircraft are significantly more economical than comparable jets while offering virtually the same 
flight time for short to medium distances. Excellent short-field performance increases airport 
options, bringing you closer to your final destination.

Wheels Up offers its members exclusive access to a private fleet of King Air 350i and Citation Excel/XLS.

Pay-As-You-Fly
A Wheels Up membership automatically gives you the  
ability to “pay-as-you-fly.” With no pre-purchase required, 
you have access to the Wheels Up private fleet of King Air 
350i and Citation Excel/XLS aircraft 365 days a year, with 
300 days of guaranteed availability. Pay fixed hourly rates 
for occupied hours only, with just 24 hours advance notice 
required for booking.

Pre-Purchase Programs
If you purchase hours or credit in advance, you gain access to 
additional guarantees on availability, especially during Peak 
Travel Days. Hour programs can be purchased for the King Air 
350i or the Citation Excel/XLS with flexible interchangeability 
between the two. Alternatively, you can purchase a dollar 
denominated account credit that can be used for flight 
services on any product available through our program. Both 
plans afford greater access, and other benefits that increase 
with the size of your upfront purchase. 

HOW IT WORKSMEMBERSHIP MEANS

THE MOST INTELLIGENT  
PRIVATE AVIATION SOLUTION



MEMBERSHIP CLOSE AT HAND
The Wheels Up App offers a simplified and convenient  
way to manage all aspects of membership and engage with 
innovative program offerings available exclusively on  
the members only app.

/   View your upcoming and past itineraries

/ Request and schedule your next flight

/  Access Hot Flights, a vast selection of one-way  
“empty leg” flights

/ Post and view flights to share with other members 

/  Estimate your travel time between any two airports

/  Keep up-to-date with Wheels Down programming

/  Reserve tickets to 8760 Experiences around the country

/  Coming Soon, purchase seats on private shuttles traveling 
to and from popular events and destinations

Wheels Up acts as the agent for the Wheels Up members, and is not the operator of the program aircraft; FAA licensed and DOT registered air carriers 
participating in the program exercise full operational control of the program aircraft. Any aircraft owned or leased by Wheels Up are dry leased to the 
operating carrier to facilitate operations by that carrier. 

A Wheels Up membership includes Wheels Down, the  
ultimate lifestyle, events and concierge program, 
providing unique benefits and insider access to exclusive 
experiences throughout the worlds of sports, business, 
culture and entertainment.

WHEELS DOWN

THE MOST INTELLIGENT  
PRIVATE AVIATION SOLUTION

TECHNOLOGY & SOCIAL AVIATION
As a complement to our standard flight offerings and supported 
by the Wheels Up Member App, Wheels Up Members can explore 
opportunities to further reduce the cost of travel, including 
through shared travel with like-minded Wheels Up Members.

wheelsup.com 

1-855-FLY-8760

info@wheelsup.com

AT YOUR SERVICE
Wheels Up Member Services, a team of world-class aviation 
and member relations experts, stands ready to provide 
comprehensive private aviation consultation and solutions 
to Wheels Up Members, 24 hours a day, 365 days a year.

Shared Flights 
Through the Shared Flight feature of the Wheels Up  
Member App, Wheels Up is able to facilitate members 
looking to share the cost of travel to come together and 
book flights to shared destinations.

Hot Flights
Wheels Up Members can book from a selection of Hot Flights, 
empty-leg opportunities on jets, turboprops and helicopters, 
posted daily and updated in real-time, all available at less than 
the cost of a commercial flight. 

Shuttle Service
Coming soon, Wheels Up will offer members the opportunity  
to purchase seats on private shuttles traveling to and from 
popular events and destinations.
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