
There are a variety of opportunities for members to meet each other and work with their true peers. 
It is the scope and sophistication of the network that makes FOX membership so rewarding.

Community at FOX®

Global Owners Forum  
The Global Owners Forum is a unique opportunity for family leaders 
to meet with fellow wealth owners to discuss their experiences and 
challenges in guiding families of wealth.

Global Investment Forum 
The Global Investment Forum is for owners of investment capital and 
CIOs working for owners of investment capital, with unparalleled 
networking and educational sessions designed specially for this 
esteemed peer group.

Wealth Advisors Forum 
The Wealth Advisor Forum is where FOX reveals the latest insights into 
the needs of the world’s most financially successful families and their 
preferred ways of working with their advisors, and where top advisors 
can meet, network and exchange ideas.

Financial Executives Forum 
The FOX Financial Executives Forum is the place to go for critical family 
office updates on everything from taxation and estate planning, to 
technology and HR, and for networking with fellow family office 
executives.

Fall Forum   
The Fall Forum is FOX’s annual flagship event, a unique opportunity to 
learn from your peers and to hear best practices first-hand from some 
of the world’s most successful family enterprises. 

Forums

Family Office Design Workshop     
This workshop is for families who are thinking about starting or 
refining a family office and want to know what steps to take, when to  
take them, and how to avoid costly mistakes.

Family Enterprise Workshop 
This workshop is for board members, family leaders, and family office 
executives who can sense their family has grown beyond the business, 
and that they need to design a master plan for managing all of the 
disparate parts of the family enterprise. 

Trustees and Beneficiaries Workshop  
This workshop provides a deeper understanding of the core trustee 
duties and powers as well as the trustee’s responsibilities for educating 
and mentoring the beneficiaries.

Private Family Trust Company Workshop   
This program is designed for families who operate or are considering 
forming a PFTC. It covers lessons learned by PFTC families and their 
advisors, for the benefit of newcomers and veterans alike, while 
identifying key challenges confronting the industry and emerging 
solutions.

Networks

Direct Investing Network
Families actively engaged in direct investing who want to 
share information, deals, and experiences with other active 
investors.

Investment Network
For those who lead the investment strategy decisions in the 
family, including family members, the head of the investment 
committee, or the internal CIO.

Private Family Trust Companies Network
Families interested in private family trust companies as a long 
term governance vehicle for their family enterprises, who 
come together to share challenges with trusts and keep up-
to-date on changing legal and regulatory issues.

Technology Operations & Data Security Network
A group of those responsible for the technology supporting 
their family office who share solutions and stay abreast of 
developments in this broad and rapidly changing digital 
landscape.

Human Capital Network
The community for family office staff who own human 
capital matters, enabling them to share best practices, resolve 
issues, and gather insight on new developments in the 
human capital field.

Network
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Councils

FOX Family Councils™ for Family Leaders

Americas Family Enterprise Council

Global Family Enterprise Councils (2)

Owner/Operator Councils (2)

Private Investor Council

Southeast Family Enterprise Council

FOX Family Office Councils™ for Executives

Executive Councils (2)

Strategic CIO Council

Financial Executive Council

Global Family Security Council

Senior Management Council

Client Experience Council

FOX Advisor Councils™

Thought Leaders Council

Integrated Wealth Advisor Council

Multi-Family Office Council

Client Experience Council

Family 
CouncilsTM

Family Office Exchan

ge

Family Office
CouncilsTM

Family Office Exchan

ge

Wealth 
Advisor

CouncilsTM

Family Office Exchan

ge

Educational Workshops
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FOX Workshops

FOX Private Family  
Trust Company 
Workshop 
February, 2018 

FOX Fall ForumTM

October 23-25, 2017 
JW Marriott 
Chicago, IL

FOX Family Office  
Design Workshop
November 14-15, 2017 
Chicago, IL

100 South Wacker Drive, Suite 800  Chicago, IL 60606 USA  1.312.327.1200
New York, NY  1.646.504.0776  |  San Francisco, CA  1.312.327.1265  info@familyoffice.com

Madrid, Spain  34.616.94.05.63  |  Sydney, Australia  61.414.444.405  foxglobal@familyoffice.com
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FOX Global Investment 
ForumTM and 

Private Investor 
Council Meeting
September 12-13, 2017 
New York, NY

Learning Programs

®

FOX Forums

060517

FOX Global Owners 
ForumTM

April, 2018



Jason Abbott 
Senior Managing Director, 
Transaction Services,  
FTI Consulting

Steven Bregman 
President, Horizon Kinetics LLC

Bill Clogg 
Senior Managing Director, 
Transaction Services,  
FTI Consulting

James Grant 
Founder and Editor, Grant’s 
Interest Rate Observer

Kristi Kuechler 
President, FOX Private Investor 
CenterTM

M. Machua Millett, Esq.
Managing Director, General 
Partner Liability Product Leader, 
Marsh USA, Inc.

Timothy Mungovan 
Partner and Co-Chair, Litigation 
Department, Proskauer

Bruce Pflaum 
Partner, EverStream Capital 
Management

Cathleen Rittereiser 
Founder, Uncorrelated, LLC, Co-Author, 
Foundation and Endowment Investing 
and Top Hedge Fund Investors

David Salem 
Managing Partner and Chief 
Investment Officer, Windhorse 
Capital Management

Speakers

September 12, 2017 | Metropolitan Club | New York, NY

The FOX Autumn Global Investment ForumTM brings together 
the most sophisticated investors of private capital across the FOX 
community. 

The Forum will address investors’ uncertainty resulting from today’s 
shifting interest rate environment and the systemic risks to the equity 
markets that may be a consequence of the extraordinary growth of 
indexing. As family offices continue to make direct investments in 
operating businesses, we will discuss the less obvious but very important 
legal and regulatory risks inherent in direct deals and also highlight best 
practices when performing due diligence on target businesses.  

The Forum will present actionable solutions for investors navigating 
the present uncertainty. A panel of CIOs of sophisticated family offices, 
endowments, and foundations will address The Way Forward, and an 
experienced institutional investor will share strategies for preserving and 
enhancing real wealth in the coming years.

There will be ample opportunity for FOX investors to meet and share 
their thinking across topics of common interest with peer exchange 
sessions at the Forum.

©2017 Family Office Exchange | 060917
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FOX Autumn Global Investment ForumTM

Please note: speakers, sessions, and times are subject to change.

Risk and Uncertainty All Around



2

®

©2017 Family Office Exchange | Please note: speakers, sessions, and times are subject to change.

FOX Autumn Global Investment ForumTM

Tuesday September 12, 2017 Agenda

7:45 am Breakfast and Registration

8:30 am Opening Welcome
Presenters: Sara Hamilton, Founder and CEO, 
Family Office Exchange

Kristi Kuechler, President, FOX Private Investor 
Center TM, Family Office Exchange

8:40 am Risk Goes Incognito
Presenter: James Grant, Founder and Editor, 
Grant’s Interest Rate Observer

This session will address the risks and opportunities 
attending the decade-long manipulation of the 
most important prices in capitalism. Mr. Grant will 
share historical observations about the next big 
move in interest rates and the implications of this 
secular shift for investors.

9:30 am Networking Break

9:45 am The ETF Correlation Bubble: A Powder  
 Keg?

Presenter: Steven Bregman, President, Horizon 
Kinetics LLC 

This session will discuss how traditional asset 
allocation has been impacted by the phenomenal 
growth of indexed products and share Mr. 
Bregman’s view that investors who believe they 
are appropriately diversified—by traditional 
standards—may be exposed to systemic and 
valuation risk. 

10:45 am Networking Break

11:00 am Managing Risk Inherent in Direct   
 Investments

Presenters: M. Machua Millett, Esq., Managing 
Director, General Partner Liability Product Leader, 
Marsh USA, Inc.

Timothy Mungovan, Partner and Co-Chair, 
Litigation Department, Proskauer

When families and family offices become 
involved in direct investments, whether as lead or 
coinvestors, they take significant additional risks 
that need to be appropriately managed. Such 
risks include regulatory exposure and potential 
lawsuits from coinvestors, employees and other 
stakeholders in the investee companies, and 
sellers and potential buyers of investee companies. 
Effective strategies for managing and insuring 
against such risks will be discussed in detail.

12:00 pm Networking Luncheon

12:30 pm Luncheon Panel: The Way Forward
Moderator: Cathleen Rittereiser, Founder, 
Uncorrelated, LLC, Co-Author, Foundation and 
Endowment Investing and Top Hedge Fund 
Investors

CIO Panel: To Be Announced

Leading CIOs from family offices, endowments 
and foundations will discuss how they are dealing 
with disruption in the economic environment, 
the political climate, and the investment industry. 
Panelists will delve into the macro outlook and 
asset allocation, debate active vs. passive and direct 
investing vs. funds, describe areas of opportunity, 
and determine the way forward.

1:00 pm Networking Break

1:15 pm Peer Dialogue Sessions

Members will select one peer exchange dialogue 
session from six topics of interest. All sessions will 
be facilitated by a member of the FOX team. 

Please note, some discussion groups will be limited 
to specific network members or council members.

•	 FOX Direct Investing Network – Open to 
FOX Direct Investing Network members and 
investors, and family offices interested in 
direct investing. 

•	 FOX Investment Network #1 – Tactical 
opportunities: where to invest in next six to 
eighteen months.

•	 FOX Investment Network #2 – Portfolio 
construction: asset allocation, segmented or 
goals-based portfolios, role of hedge funds, 
and active vs. passive for long-only equity. 

•	 FOX Investment Network #3 – Family and 
Family Office topics of interest.

•	 FOX Strategic CIO Council (SCIOC) 
Meeting – Limited to members of the FOX 
Strategic CIO Council.

•	 FOX Advisors – Peer exchange for the 
advisors in attendance. 

2:45 pm Networking Break

FOX Autumn Global Investment ForumTM |  September 12, 2017
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3:00 pm Breakout Sessions 
 Please select one of the following:

 The Landscape of Infrastructure  
 Investing: Islands of Opportunity in   
 Oceans of Risk

Presenter: Bruce Pflaum, Partner, EverStream 
Capital Management

This session will focus on public (liquid) and private 
(illiquid) approaches to infrastructure investing. 
It will highlight risk factors as well as investment 
considerations and review deployment opportunities 
including fund-of-funds, direct private equity 
infrastructure funds and syndicated coinvestments in 
the infrastructure sector.

 Family Offices and Direct Investments:  
 Due Diligence Best Practices and Costly  
 Mistakes to Avoid

Presenters: Jason Abbott, Senior Managing 
Director, Transaction Services, FTI Consulting

Bill Clogg, Senior Managing Director, Transaction 
Services, FTI Consulting

What do families tend to underestimate or overlook 
in the due diligence process? A single misstep in 
understanding the market of the target business, 
in evaluating the sustainability of product-line and 
customer-level profitability, or in assessing and 
motivating the management team, can wipe out a 
generation of wealth. The discussion will focus on 
the most common stages—commercial, operational, 
and financial—of performing due diligence, as well 
as how approaching due diligence from a cash flow 
perspective differs from an asset valuation approach. 

 Long Only Equity: Active, Passive and   
 The Space Between

Presenter: Kristi Kuechler, President, FOX Private 
Investor Center TM, Family Office Exchange

Investors have been moving significant capital out of 
active long-only strategies due to the relatively small 
number of active managers that outperform the 
passive benchmark over time, especially relative to 
their fees. While indexed ETFs have been the primary 
beneficiary of this trend, many investors hesitate to 
accept the perceived inefficiencies of a cap-weighted 
strategy, and so have shown great interest in “smart 
beta” or factor-based strategies that combine active 
bets with a systematic investment approach. This 
session will discuss developments in active and 
passive investing, and further explore “the space 
between”.

3:50 pm Networking Break

4:00 pm Into Thin Air: Strategies for Surviving   
 and Thriving Under Perilous Market  
 Conditions

Presenter: David Salem, Managing Partner 
and Chief Investment Officer, Windhorse Capital 
Management

It’s a big wide world, full of perils for investors and, 
for that very reason, replete with opportunities, 
especially for those who have carefully pondered 
whether and to what extent the past is a reliable 
prologue to the future. This session will outline 
a framework for assessing boundary conditions 
confronting long-term investors circa 2017, and 
suggest specific strategies and tactics for preserving 
and enhancing real wealth in coming years.

5:00 pm Closing Remarks
Presenter: Alexandre Monnier, President, Family 
Office Exchange

5:10 pm Reception

7:00 pm Dutch Treat Dinners
FOX will arrange Dutch-treat dinners organized 
around topics of common interest for Forum 
attendees following the reception. Topics will include 

•	 Rethinking	Hedge	Funds

•	 Rethinking	Private	Equity/Venture

•	 Rethinking	Strategic	Asset	Allocation

•	 Rethinking	Long	Only	Equity

•	 Direct	Investing	(FOX	DIN	members	only)

Additional information about these dinners will be 
available at the registration table at the event.

FOX Autumn Global Investment ForumTM

Tuesday September 12, 2017 Agenda

FOX Autumn Global Investment ForumTM |  September 12, 2017
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FOX Autumn Global Investment ForumTM  Registration 
September 12, 2017 | Metropolitan Club | New York, NY

Registration Questions

All registrations subject to approval by FOX.

Is this your first FOX Global Investment Forum?
	Yes  No

What is your primary role within your family/
family office investment process?

	Family member making investment decisions on  
 behalf of yourself or your family

	CIO of family office

	CEO (or senior management) with responsibilities  
 over investments

	Investment Committee member

	Family member interested in educating yourself on  
 investment topics	

	Other:______________________________________

Are you a family member/wealth owner?
	Yes  No

If yes, which generation?
	Gen 1    Gen 2     Gen 3    Gen 4(or greater)  

If you have a single family office, does your 
family office offer a financial product? 
	Yes  No Not Applicable

What is your top investment concern looking 
forward?

What are the two topics that you would like to 
discuss with your fellow Forum attendees?

Please select one Peer Dialogue Session:

	FOX Direct Investing Network 

	FOX Investment Network #1

	FOX Investment Network #2  

	FOX Investment Network #3

	FOX Strategic CIO Council (SCIOC) Meeting 
  Limited to members of the FOX Strategic CIO Council.

	FOX Advisors

	I will not attend a Peer Dialogue Session 

Please select one Breakout Session:

	Breakout 1: The Landscape of Infrastructure  
	 Investing:	Islands	of	Opportunity	in	Oceans	of	Risk

	Breakout 2: Family Offices and Direct Investments:  
 Due Diligence Best Practices and Costly Mistakes to Avoid

	Breakout 3: Long Only Equity: Active, Passive and  
 The Space Between

	I will not attend a Breakout Session

Do you plan to attend the closing reception on 
Tuesday, September 12 at 5:10pm?
	Yes  No

Do you plan to attend a Dutch Treat Dinner on 
Tuesday, September 12 at 7:00pm?
	Yes  No

Questions?

Contact us at events@familyoffice.com or 
call 312.327.1221

Registration for this event is for family office and investor members of Family Office Exchange and qualified prospective members who have an  
interest in investment decisions for the family or family office. FOX Advisor members may send an appropriate senior-level investment person.

Scan and email to: 
events@familyoffice.com

Register online at:
www.familyoffice.com/agif

Fax this form to: 
1.312.327.1212

Three Ways To Register

Name (First/Last)

Name of Firm/Family Office

Title/Position

Street Address

City      State/Province

Country      Zip/Postal Code

Phone      

E-mail

Cardholder Name

Card Number    Expiration Date                   Security Code

Billing Address for Credit Card

City   State/Province             Zip/Postal Code                Country

Cardholder’s Signature

Attendee Information

©2017 Family Office Exchange | Please note: speakers, sessions, and times are subject to change. FOX Autumn Global Investment ForumTM |  September 12, 2017

Payment Method

	Payment by check is enclosed. (Check payable in U.S. dollars to Family Office Exchange)

	Please mail check to: Family Office Exchange 
     ATTN: Events 
     100 South Wacker Drive, Suite 800, Chicago, IL 60606

Please charge the following credit card:  VISA		MasterCard  Am. Express  Discover

1. 2. 3.

Forum Location

Metropolitan Club New York 
One East Sixtieth Street, New York, NY 10022
http://www.metropolitanclubnyc.org/

Field of Study: Finance - Up to 5.5 CPE credits can be earned by attending 
this event. CPE credits are accepted at the option of state certifying boards. 
Requirements,	compliance	procedures	and	acceptance	may	vary	by	state.	

Program Level: Overview | No prerequisites are required for any of the 
sessions. | Delivery Method: Group Live Program

Learning Objectives: Upon completion of the program, participants will have 
a better understanding regarding how to manage risks involved with direct 
investments, asset allocation, ETFs, as well as the overall economic and political 
climate. 

For event registrations, refunds of payment or forum allotments will be offered if the cancellation is made in writing to Family Office 
Exchange at events@familyoffice.com five (5) or more business days prior to the start of the event. For more information regarding 
complaints or administrative policies please call 312-327-1200.

Family Office Exchange is registered with 
the National Association of State Boards 
of Accountancy (NASBA) as a sponsor of 
continuing professional education on the 
National	Registry	of	CPE	Sponsors.	State	
boards of accountancy have final authority 
on the acceptance of individual courses for 
CPE credit. Complaints regarding registered 
sponsors may be submitted to the National 
Registry	of	CPE	Sponsors	through	its	
website: www.NASBARegistry.org.

Registration Fees

	
Use Event Credit  
Included in FOX 
Membership Fee

$1,480
FOX Member

$1,250
Additional Attendee

*Qualified prospective members 
may attend one FOX Global 
Investment Forum before 

joining FOX. For information 
on membership, please contact 
info@familyoffice.com or call  

312-327-1247.

FOX Member

$1,850
FOX Non-Member*

$1,575
Additional Attendee

Promo Code:

Forum attendees are responsible for making their own accommodation 
arrangements. Please visit the FOX website at www.familyoffice.com for 
recommended hotels in the area. Please note that mid-September is a 
busy time in this area of Manhattan. Making hotel reservations early is 
recommended.

mailto:events%40familyoffice.com?subject=Inquiry%3A%20FOX%20Spring%20Global%20Investment%20Forum
mailto:events%40familyoffice.com?subject=FOX%20Spring%20Global%20Investment%20Forum%20Registration%20Submission
www.familyoffice.com/agif
http://www.metropolitanclubnyc.org/
mailto:mailto:info%40familyoffice.com?subject=
http://www.familyoffice.com


 � A committed, highly qualified peer group where the  
 executives talk strategically, share ideas,experiences,  
 best practices, and needs.

 � An effective way to stay current on changes  
 in tax and regulatory legislation, technology,  
 trust administration, internal controls, partnership  
 accounting, compliance and risk.

 � Insights to allow the executive to engage more  
 effectively with the owners and other family  
 members.

 � Professional and personal development experiences  
 that are specific to the needs of this Council group.

 � Guidance on how other families address issues such  
 as wealth education and, family members  
 engagement.

 � The opportunity to gain insight,experience, and  
 suggestions from the group to avoid re-inventing  
 the wheel when facing an issue others have solved  
 before.

 � The Financial Executives Council Meets Twice a Year  
 and Participates in the FOX Financial Executives  
 Forum.

Fam

ily Office Exchange
®

Financial
Executive
Council

The FOX Financial Executive Council is composed of the 
financial and operational executives working in family 
offices or family businesses serving families of wealth, 
specifically CFOs, tax managers, controllers, and those 
in charge of day-to-day operations.

To elevate the professional and personal performance 
of these executives leading to enhanced operation of 
the  family enterprise and long term well-being of the 
family

Definition of the Peer Group

Purpose of the Council

A Council, first and foremost, is a carefully matched 
peer group. People who have similar levels of 
experience and face similar issues come together to 
address their needs regarding their responsibilities 
to the families they serve and the professional 
development they need themselves.
 
Each Council works from a FOX developed curriculum 
that is tailored to the needs of the Council. Meetings 
include content from the curriculum as well as specific 
topics and discussions requested by the Council 
members.  FOX provides the appropriate internal and 
external resources for lively, fruitful meetings.
 
The concentrated day-and-a half long format of the 
two Council meetings each year allows for in-depth 
exploration of the issues at hand. Members find this 
approach to be highly effective in arriving at solutions 
for the unique issues they face. This intense experience 
is not available anywhere else in the world.

Approach

Benefits of the  
FOX Financial Executive Council

®

FOX Financial Executive Council™

e s t a b l i s h e d  2 0 0 4

©2017 Family Office Exchange



Peer Community

•	 Become part of a unique, hard to find network of 
very close business peers; members join the Council 
by invitation only, with the commitment to attend all 
meetings and share openly with fellow Council members

•	 Interact with your peers during two highly customized 
day long meetings each year  held in a private, 
confidential setting hosted by either FOX or a Council 
member

•	 Two attendance credits for the FOX Fall Forum or FOX 
Financial Executives Forum

•	 Participate in the FOXChatTM online discussion group

•	 Link younger family members with the FOX Next Gen 
Network

•	 Tap the resources of the National Center for Family 
Philanthropy (NCFP) member website and webinars

•	 Connect with the 450 other Family Office Exchange 
families at events and through introductions from your 
relationship manager

Education

•	 Expert presentations at Council meetings by thought 
leaders as specified by the group

•	 Unlimited participation in live FOX Webinars (20-24 per 
year, CPE credit available)  

•	 Invitation to attend all FOX educational Workshops at 
the member rate

•	 Tracks at Forums for special interests in the areas of 
family office operations, investment strategy, family 
legacy and leadership, philanthropy and technology

•	 Council and Financial Executive Forum sessions qualify 
for CPE credit

Advice

•	 Dedicated senior relationship manager for ‘on demand’ 
guidance and access to solutions and resources 

Knowledge

•	 Customized delivery of proprietary FOX content by FOX 
professionals at the Council meetings, tailored to meet 
the needs of family office financial executives

•	 Utilize the complete library of FOX proprietary family 
office and wealth management research, presentation 
materials

•	 Participate in Family Office Benchmarking and access to 
full CEO and Board reports, providing objective cost and 
services for peer family offices

•	 Read our FOXConnects newsletter published bi-weekly, 
with articles from best in class advisors and timely 
research from across the family wealth industry

FOX Financial Executive Council
TM 

 Membership®

The benefits of this Council fall into four categories easily remembered by the acronym P.E.A.K

In an environment of privacy and 
respect where all members know 
and understand first-hand the issues 
and challenges that are being faced, 
our office and family members have 
directly benefited from the ideas, 
concepts, approaches and theories 
being exchanged on a regular basis.

- FOX Council Member

For more information, contact: info@familyoffice.com

100 South Wacker Drive, Suite 800  Chicago, IL 60606 USA  1.312.327.1200
New York, NY  1.646.504.0776  |  San Francisco, CA  1.312.327.1265  info@familyoffice.com

Madrid, Spain  34.616.94.05.63  |  Sydney, Australia  61.414.444.405  foxglobal@familyoffice.com
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 � A committed, highly qualified peer group where  
 security professionals talk strategically and share  
 ideas, experiences, and challenges. 

 � Insights to allow the security professionals to  
 engage more effectively with families and their staff  
 on sensitive security issues.

 � Professional and personal development experiences  
 that are specific to the needs of this sophisticated  
 Council group.

 � Stay current in this highly dynamic field by  sharing  
 threats and counter-measures as they arise.

 � The opportunity to gain insight, experience, and  
 suggestions from the group to avoid re-inventing  
 the wheel when facing an issue others have  
 addressed before.

Security professionals, who are responsible for 
maintaining the personal, physical and cyber security 
for their families and/or their operating businesses, 
working together to share insights and strategies.

To provide a forum for these professionals to share best 
practices, get peer advice, and learn from appropriate 
experts to improve their security protocol and practices.

Definition of the Peer Group

Purpose of the Council

A Council, first and foremost, is a carefully matched 
peer group. People who have similar levels of 
experience and face similar issues come together 
to address their needs regarding their family 
responsibilities and the professional development they 
need themselves.
 
Each Council works from a FOX developed curriculum 
that is tailored to the needs of the Council. Meetings 
include content from the curriculum as well as specific 
topics and discussions requested by the Council 
members.  FOX provides the appropriate internal and 
external resources for lively, fruitful meetings.
 
The concentrated day long format of the two Council 
meetings each year allows for in-depth exploration of 
the issues at hand. Members find this approach to be 
highly effective in arriving at solutions for the unique 
issues they face. This intense experience is not available 
anywhere else in the world.

Approach

Benefits of the  
FOX Global Family Security Council

Fam

ily Office Exchange
®

Global 
Family Security

 Council

For more information, call 312.327.1225 or email info@familyoffice.com

®

FOX Global  
Family Security Council

™

INAUGURAL MEETING - NOVEMBER 14, 2017

NEW COUNCIL



Family Office Exchange (FOX) has been providing confidential, 
custom consulting services for over 20 years to ultra wealthy 
families and family offices. We provide strategic advice and 
practical solutions to families as they face the challenges of 
preserving wealth, especially during periods of transition.

Our consultants bring to bear judgment and considerable 
background in wealth management and family dynamics, 
along with a disciplined process. We have worked on over 
200 assignments since inception of the firm. The consulting 
team includes four in-house professionals steeped in wealth 
management experience and with complimentary skill sets,  
as well as access to the broader FOX organization.

Did you know?

Working With Families on the Long-Term Strategy for Their Family Enterprise.

Source: FOX Benchmarking

Sale of Operating Business

Family Leadership

Family Office Leadership

Key Estate Settlement

Capitalization for Business Expansion

Termination of Major Family Trust

Other

Formation of Family Governance Council

26%

21%

21%

21%

16%

16%

16%

11%

Challenge #1

Managing  
New Liquidity

Solution: Family Office Design, Wealth Advisor Selection

•	 Family	Office	Blueprint® design of a custom family office including operating structure, scope of services, 
investment guidelines and processes, systems, operating policies, organization and management, and budget

•	 Facilitating the selection of the right integrated wealth advisor or multi-family office to manage the family’s wealth

Challenge #2

Educating 
Family Leaders 
and the Next 
Generation

Solution: Custom Education/Training Modules
•	 Family Office 101: Intro to Family Offices
•	 Wealth Management Landscape
•	 Family Enterprise Best Practices

Challenge #3

Developing 
Strategies and 
Scenarios

Solution: Long-Term Strategic Planning, Office Assessment
•	 Create a roadmap for the future, including development of family goals, action steps and recommendations for 

family continuity and wealth sustainability

•	 Evaluate the performance of the family office by analyzing the roles and responsibilities of staff, peer comparison 
of cost and complexity, operational best practices, future needs assessment, enhancing communication

Challenge #4

Making 
Decisions as a 
Family Group

Solution: Formal and Informal Governance Models
•	 Establish governance systems within the family enterprise

•	 Define leadership approaches and plan for succession in the family and family office

37% of Families are Facing a Major Transition

®

FOX Consulting

©2017 Family Office Exchange
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A Proven Process

During the FOX Consulting process, our team draws on FOX 
research, benchmarking data and member best practices to 
develop solutions for our clients.  We are in a unique position to 
bring solutions to our consulting clients by drawing on over 20 
years of member knowledge and industry research – in return, 
when we help our clients, the broader community benefits. 

We start with a review of documents and interviews with family 
members, family office staff and key advisors to gain insights 
about the family’s financial goals and objectives for the future, 
and the complexities of the family’s needs.

During the synthesis step we evaluate the family’s situation and 
compare the family enterprise to industry best practices, in the 
context of the family’s goals.

Our deliverables can include a written report, incorporating a 
combination of family discussion and presentation that results 
in the finalization of a concrete plan for the future of the family 
enterprise.

The Right Fit for You

FOX offers a variety of private membership options and 
customized services for wealth owners, family offices and 
wealth advisors seeking peer-to-peer exchange, knowledge, 
education and events.

FOX has always been at the forefront of delivering meaningful 
and unique research that family offices, multi-family offices 
and wealth management professionals use every day with their 
clients.  

With its in-depth knowledge of the FOX member community, 
the FOX Consulting team is uniquely positioned to provide 
customized consulting services to FOX members and non-
members to help them tackle the challenges of private wealth.

For more information  
please call Ann	Dugan at:

312-327-1243

071117

Charles	B.	Grace,	III
Managing Director

Sara	Hamilton
Founder and CEO

 Step #2  Synthesis

 Step #4 Roadmap for the Future

 Step #1 Fact Finding

 Step #3 Insights and 
Recommendations

David	Toth	
Director of Advisor Research

Ann	Dugan	
Senior Managing 

Director, Consulting

The FOX Consulting Team

Jane	Flanagan	
Senior Consultant

FOX Consulting®



Enterprise Family Planning
Building a Family Enterprise Plan to Deal With Future Uncertainty

Securing the Future: Managing Threats and Opportunities through 
Effective Risk Planning

Taking the Long-Term View of the Family Enterprise

The Challenges of Shared Ownership

The State of the Art in Family Wealth Management

Family Business Planning 
Boundaries that Matter: Managing Family Assets Separately from 
the Family Business

Managing Family Capital Generated by the Family Business

Protecting the Future: Managing Family Wealth Separately from the 
Family Business

Investment Management
2017 FOX Global Investment Survey

Private Capital Perspectives: The Emerging Presence  
of Private Capital in Direct Investing

Investing Amid Uncertainty

Navigating the Wealth Management Landscape

Rethinking Investment Risk Management 

Selecting the Right Trusted Advisor

Risk Management
Recasting the Central Role of the Family Office as Risk Manager

Securing the Future: Managing Threats and Opportunities through 
Effective Risk Planning

Insurance Matters: The Case for Strategic Insurance Planning

Small Family Office Sustainability
Innovating to Survive and Thrive: Meeting the Challenge of Small 
Family Office Sustainability

Investing in the Future: A Look Inside the Small Family Office

Technology and Reporting
Cloud Technology for the Family Office

Identifying the Right Technology Solution for Your Family Office

Technology in the Family Office: Navigating New Solutions

Best Practices in Reporting Toolkit

Financial Reporting in the Family Office

FOX Technology Guide

Single Family Office Practices
FOX Guide to the Professional Family Office

Strengthening the Partnership Between Families and Advisors

2016 FOX Family Office Compensation & Benefits Survey

FOX Benchmarking 2015: Compensation and Benefits Survey

50 Best Practices for an Enduring Family Enterprise

FOX Benchmarking 2014: Family Office Benchmarking Report

FOX Insights: New Thinking in Family Wealth

How Wealth Owners Measure Value: Evaluating the Performance 
of Your Wealth Advisor or Family Office

The Cost of Complexity: Understanding Family Office Costs

Wealth Owner Education
Engaging the Client of the Future

FOX Guide to Family Education

Preparing the Next Generation for the Responsibilities of Ownership

Global Family Office Primer: Purposeful Management of Family Wealth

Wealth Advisor Best Practices
Strengthening the Partnership Between Families and Advisors

The Value/Price Relationship: The Critical Link in Ultra-
Wealth Market

2016 Multi-Family Office and Wealth Advisor Benchmarking

Creating Memorable Client Experiences: Differentiation in 
the Ultra-Wealth Market 

Engaging the Client of the Future

Best Practices for Leading Wealth Advisors

Enhancing the Client Service Experience

Strategies for Marketing and Leveraging Relationships

Building a Sustainable Wealth Advisory Business 

Pricing Practices in an Evolving Ultra-Wealth Marketplace

Best Practices in Business Development

Publications and Research

Central to the FOX mission is the study of issues that members face in leading their families, managing their assets, 
and operating their family offices. These are the most recent FOX research studies by topic.

040617
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Expand Your FOX Network 

Do you know someone who would benefit from FOX the way you do? 
 

 
Anyone you recommend will get a 10% discount on their first year membership fees,  

and you will get a 10% reduction on your membership renewal* when they join. 
 

FOX will not contact anyone you recommend without first speaking with you. 
 

 
Your Name 
 
 

Organization 
 
 

Phone 
 
 

 
 
 

Recommended Contact Name 
 
 

Title 
 
 

Company Name 
 
 
 
 

Recommended Contact Name 
 
 

Title 
 
 

Company Name 
 
 
 
 

Recommended Contact Name 
 
 

Title 
 
 

Company Name 
 
 
 
 

Recommended Contact Name 
 
 

Title 
 
 

Company Name 
 
 
 
*Some restrictions apply. 
 

Thank you! 

http://www.familyoffice.com/
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